ONLINE BUSINESS PLANNING
	Introduction 
Describe the business you have chosen and how it operates before the introduction of online business.  



	Preparation 
Discuss how the business will have to change to be able to use online marketing. What hardware and software will it need. What skills will staff require? How will working arrangements and business systems change to support online business? 



	Benefits 

Describe advantages of using the internet in terms of benefits for the business and for customers.


	How 
Explain the details of how the business will use the internet. Make sample webpages. Show the steps a customer would go through when using the business online. 

How will payment be received from online customers?


	Timeline

Include a timeline to plan the preparation and implementation of your online business strategy.




